
PLAN YEAR 2019



ÅJill Beaty, Benefit Coordinator Liaison

ÅJake Llewellen, Go365 Representative

ÅCharity Duvert

ÅJoel Thacker

ÅJennifer Brown, Securian

ÅBob Tschappat, The Health Plan 

ÅEmily Hoffman, FBMC 



ÅOpen enrollment April 2 ðMay 15

ÅNo changes to the premiums

ÅNo changes to the copays

ÅNo changes to the coinsurance

ÅNo changes to the deductibles



ÅNew wellness vendor:  Humana Go365

ÅNext phase of the Healthy Tomorrows program

ÅThose who met the Healthy Tomorrows goals for this plan year donõt have to submit bloodwork by 

5/15/18

ÅThose who DIDNõT meet the Healthy Tomorrows goals for this year MUST submit bloodwork within 

range (or have the doctor sign the waiver portion) by 5/15/18 or pay $500 penalty deductible

ÅGo365 website: start earning points in July

ÅActive employees and non-Medicare retirees only

ÅPolicyholders only ðno spouses or dependents required

ÅIt is not for Humana or Health Plan members



Healthy Tomorrows is adding incentives!
Program transition details for January -June 2018

If you met the Healthy Tomorrows 

requirements for 7/1/17

If you have not met the Healthy Tomorrows 

requirements for 7/1/17

Congratulations!

ÅYou do not need to submit a Healthy Tomorrows 

form by May 15, 2018.

ÅYou will not be charged the $500 penalty 

deductibleJuly 2018 (for the 2019 Plan Year).

There is still work to do!

ÅYou still need to Complete Healthy Tomorrows 

form & be in range by May 15, 2018

ÅIf youdo not, you will incur a $500 penalty 

deductible starting July 1, 2018

To get started with Go365 visit https://www.go365.com/

or downloadthe Go365 app from your Androidor iTunes App Store 

Healthy Tomorrows Continues 
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https://www.go365.com/


7/1/2018 ð5/15/2019 

To avoid penaltythe following Plan Year:

Earn 3,000 Points

with Go365 By May 15, 

2019
OR

Visit your PCP, have your bloodwork 

done**, have it in limits or have the 

doctor sign the waiver and turn the 

form in before May 15, 2019

Healthy Tomorrows  

*In order to avoid $500 deductible increase.
** blood pressure, glucose and cholesterol levels
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ÅFlexibility

ÅProvides OPTIONS for policyholders that would not meet 

biometrics

ÅAllows for fun activities and challenges in workplace and in WV

ÅREWARDS!!

ÅBe a part of culture change- WV on the move!



Getting Started

Website

Mobile App

Download: Go365 Mobile App in Apple App Store for iPhones or 

Google Play Store for Androids. 

Visit: www.Go365.com

Where do you access your account?

How do you access your account?

Register

Sign in

Å You will need your Go365 Member ID #, DOB and zip code. 

Å Create a username and password. 

Å If you need your member ID #, call 1-844-778-0698.

Å Or register for an account with your SSN.  

ÅClick the link òforgot usernameó or òforgot passwordó if you 

forgot your sign -in credentials.  

Å You will need your member ID # to lookup your username.

Å You will need your username to change your password. 



Å Biometric Screening- 2,000 Points

Å Health screening- 400 Points each

Å Vision exam- 200 Points

Å Dental exam- 200 Points (400 annual Points cap)

Å Flu shot- 200 Points

Å Health Assessment- 500 Points

Å CPR certification- 125 Points

Å First-Aid certification - 125 Points

Å Calculators- 75 Points each (300 annual Points cap)

Å Verified workout - Up to 50 Points/ day 

Å Athletic event- Up to 500 Points/ event (3,000 annual Points cap)

Å Sports league- 350 Points/ league (1,400 annual Points cap)

Standard Activities

Å In-range results for Biometric Screening- Up to 2,000 Points

Å Donating blood - 50 Points (300 annual Points cap)

Å Nicotine test - Up to 800 Points



ÅNew employees will have a pass until the following Plan Year

ÅNew employees will receive a Go365 member card



ÅiSelect MD copay to change to $30



ÅIf you or a member are locked out of MMB:

ÅWait 15 minutes and try again

ÅUse your 3 security questions

ÅDo not cut and paste the temporary 
passwords, type them in



ÅMembers should log in during open enrollment to:

ÅUpdate their beneficiaries

ÅUpdate their COB/COP

ÅCheck their Healthy Tomorrows status

ÅIt is soon available on iPhone, Android, Chrome, Safari, etc



ÅPremium accounts now charges fees for insufficient funds.

ÅPremium accounts now send out letters to policyholders if payment is late 

and coverage is in danger of being pended.

ÅOpt out agencies will not pay the RHBT portion beginning 7/1/18.  It will 

be combined in the PEIA portion of your billing.



Å1095-B forms have been mailed out and should arrive this week for non-state employees

Å1095-C forms will be mailed out this week and should arrive by next week

ÅHealthy Tomorrows letters have been mailed out and will arrive this week 

ÅRetiree Benefit Coordination letters went out last week to non-Medicare retirees





ÅTeam Introductions

ÅHealthy Tomorrows

ÅWhy Go365

ÅProgram Overview

ÅQuestions
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Charity Duvert ςPurple
Angela Watkins ςRed
Joel Thacker ςGreen
Jake Lewellen ςBlue



How to Achieve Healthy Tomorrows 

Healthy Tomorrows
Complete either of the below options to avoid an 

increase $500 deductible

Sign up and earn 3,000points 
in the Go365 program starting 

7/1/18 ς5/15/19

Complete your Healthy 
Tomorrows Biometric form 
with in-range results  and 

submit to PEIA 



Why is wellness important? 

Source:  Data source: Centers for Disease 
Control and Prevention, Behavioral Risk 
Factor Surveillance System, 2016
For details: 
http://www.AmericasHealthRankings.org
/AR17/Obesity

Did you know 
WV has the 

highest rate of 
obesity in 
adults? 



Why is wellness important? 

Data source: Centers for Disease Control 
and Prevention, Behavioral Risk Factor 
Surveillance System, 2016
For details: 
http://www.AmericasHealthRankings.org
/AR17/Sedentary

How have you 
gotten out to 

move today? WV 
is in the bottom 

10 states in 
Physical activity


